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Installation Steps 
1. Inspect your sign for damage. If no visible damage has occurred during shipping, unpack the sign and retain all 

packing materials.  If you need to send the sign back to us for any reason you will need the original box or crate. 

Finding suitable replacement boxes for returns will be difficult and expensive. 

 

Note: If damaged in shipping please contact the shipping company immediately to file a claim.  

Then contact us so we can start working on a solution while your damage claim is processed.   

IR REMOTE CONTROL IS LOCATED ON THE BACK SIDE OF THE SIGN 

2. Place the sign on a large flat working surface 

3. Remove and unpack the remote control and power supply.   

4. Apply power to the sign using the power port indicated. 

 
5. If no power placement indicator sticker is present it is safe to use any power port available.   

   
6. Verify proper operation of the sign and contact us with any questions or concerns. 

7. Affix the included back hooks into the channel on the back side of the frame.  Ensure hooks are facing downward so 

that the screw rests in the top of the teardrop hole. 

 

                               

BASIC FRAME MOUNTING GUIDANCE 
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8. Mark and drill holes for wall anchors and thread wall anchor screws into the anchors.  Screws should protrude from 

the all anchor just enough so that the back hook can slide down firmly on the screws. 

9. Take a picture of your mounted sign and send it to us at: info@cousign.com   

Seriously.  We still get a kick out of it.  

 

 

WARNING:   Before touching the sign face make sure you have grounded yourself  to a large metal 

object to dissipate any electrical static build up on you or the sign .  The sign face is a magnet for 

static, and the circuitry is ESD sensitive.   Remember Murphy’s Law.  
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